
Region City Cabang Alamat Email 

Ciputat Samsung Premium Store - Jl. Dewi Sartika No. 8, Cipayung, Ciputat, Tangerang Selatan mhi.ciputat@gmail.com

Pamulang
Samsung Service Center - Jl. Siliwangi No. 3C, Pamulang Barat, Kec. Pamulang, Kota Tangerang Selatan, 

Banten 15415
mhi.lippokarawaci@gmail.com

E Center Karawaci 1
Samsung Service Center - E-Center Supermall Lippo Karawaci, Lt. GF, Blok A-3A No. 11-B, Jl. Boulevard 

Diponegoro No. 105, Tangerang
mhi.lippokarawaci@gmail.com

E Center Karawaci 2
Samsung Premium Store - E-Center Supermall Lippo Karawaci, Lt. GF Blok M1 No. 105, Jl. Boulevard 

Diponegoro No. 105, Tangerang
mhikarawaci2@gmail.com

E Center Karawaci 3
Samsung Premium Store - E-Center Supermall Lippo Karawaci, Lt. GF D2-1-6, Jl. Boulevard Diponegoro 

No. 105, Tangerang
 samsungmhi.karawaci3@gmail.com

SES Karawaci
Samsung Experience Store - E-Center Supermall Lippo Karawaci, Lt. UG Blok CL E2 & PC 9, Jl. Boulevard 

Diponegoro No. 105, Tangerang
 mhi.seskarawaci@gmail.com

SES Karawaci 2
Samsung Experience Store - E-Center Supermall Lippo Karawaci, Lt. GF L3A 1&3A, PC 28 & PC 29,  Jl. 

Boulevard Diponegoro No. 105, Tangerang
 ses.mhikarawaci2@gmail.com

Tangcity 1
Samsung Service Center - Mall Tangcity Lt. LG Blok B No. 20-C, Jl. Jend. Sudirman No. 1, Cikokol, 

Tangerang
samsungstoremhitc1@gmail.com

Tangcity 2 Samsung Premium Store - Mall Tangcity Lt. LG 1&2, Jl. Jend. Sudirman No. 1, Cikokol, Tangerang samsungstoremhitc2@gmail.com

Gading Serpong
Samsung Experience Store - Graha Emerald 2 Blok M.05/06 No.2, Jl. Raya Boulevard Gading Serpong 

No.1, Pakulonan Bar., Kec. Klp. Dua, Kabupaten Tangerang, Banten 15810

Cilegon 2 Samsung Store Cilegon 2  - Jl. Ahmad Yani No. 8 Sukmajaya, Kecamatan Cibeber, Cilegon, Banten 42416

Cilegon Cilegon Samsung Service Center - Transmart Cilegon, Unit GF 8, Jl. KH. Yasin Beji, Cilegon  mhicilegon01@gmail.com

Serang SES Serang Samsung Experience Store - Jl. Jend. Ahmad Yani No. 75, Sumur Pecung, Serang sesserang.mhi@gmail.com

Bekasi Giant Samsung Service Center - Mega Mall Bekasi Lt. 1 No 176 - 177 Jl. A. Yani No.1, Bekasi mhi.bekasicrew@gmail.com

Bekasi 1 Topaz Samsung Service Center - Ruko Topaz Summarecon, Blok TC B No. 12 & 15, Medan Satria, Bekasi mhibekasi1topaz@gmail.com

SPS Cibubur Samsung Premium Store - Ruko Aarden Office Park Cibubur No.7,8,9, Jl. Alternatif Cibubur Kav.9, Kel. Jatikarya, Kec. Jatisampurna

SES Mega Bekasi
Samsung Experience Store - Mega Bekasi Hypermall Lt. 1 (Gedung Marketing Gallery) Jl. Jendral Ahmad 

Yani, Margajaya, Bekasi Selatan
sesmbh.mhifaster@gmail.com

Cikarang Samsung Experience Store - Jl. Raya Industri No.8 Tegal Gede Cikarang Selatan mitrahub.sepcikarang@gmail.com

Chadstone
Samsung Service Center - Chadstone Cikarang Mall, Lt. 1 Unit 39-39A,  Jl. Raya Cikarang - Cibarusah No. 

12, Cikarang
mhisps.chadstone@gmail.com

Bogor Trade Mall 1
Samsung Service Center - Bogor Trade Mall, Lt. 2 Unit A010-010C, Jl. Ir. H. Juanda No. 68, Bogor Tengah, 

Bogor
mitrahub.btm1@gmail.com

Bogor Trade Mall 2
Samsung Premium Store - Bogor Trade Mall, Lt. 2 Blok C 28 No. 03 & 05 , Jl. Ir. H. Juanda No. 68, Bogor 

Tengah, Bogor
sepmhibtm2@gmail.com

SES Bogor Trade Mall
Samsung Experience Store - Bogor Trade Mall, Lt. 2 Blok A10 Unit 010D, Jl. Ir. H. Juanda No. 68, Bogor 

Tengah, Bogor
sesbtmbogor@gmail.com

Cibinong Samsung Service Center - Cibinong City Mall, Lt.1 Unit C5AB-C6AB, Jl. Tegar Beriman, Cibinong mhi.cibinongcity@gmail.com

Cibinong 2 Samsung Premium Store - Cibinong City Mall, Lt. UG, Jl. Tegar Beriman, Cibinong samsungmhiccm2@gmail.com

Detos
Samsung Service Center - Depok Town Square, Lt. 2 Blok SS-2 & SS-6, Jl. Margonda Raya No. 1, Beji, 

Depok
mhi.detos@gmail.com

SES Sawangan
Samsung Service Center - Ruko Galeria Sawangan Kav. A6 - A7, Jl. Raya Muchtar No. 26, Bedahan, 

Sawangan, Kota Depok
sepmhisawangan@gmail.com

SES Citayam JL. Raya Citayam No 63 Depok mhicitayam@gmail.com

SES Cinere
Samsung Experience Store - Ruko De Vonte No.1&2, Jln. Cinere Raya, Kelurahan Pangkalan Jati, 

Kecamatan Cinere, Kota Depok, Jawa Barat

SMS Depok Samsung Service Center - Jl. Ir. H. Juanda Raya, Ruko No. 28, Kel. Kemiri Muka, Kec. Beji, Depok mhi.depok1@gmail.com

Kebon Jeruk Samsung Premium Store - Jl. Green Ville Blok BK No.1, Duri Kepa, Kec. Kb. Jeruk, Jakarta Barat 11510

Daan Mogot Samsung Service Center - Ruko Imperial Blok C12-15, Jl. Raya Daan Mogot KM 17 Kalideres, Jakarta Barat  samsungmhidaanmogot@gmail.com

Cempaka Mas Samsung Service Center - ITC Cempaka Mas, Lt. 5 No. 159, Jl Cemp. Mas Utara, Kemayoran, Jakarta Pusat cempakamas.mhi@gmail.com
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Roxy
Samsung Service Center- Mall ITC Roxy Mas, Lt. Dasar No. 38-45, Jl. KH. Hasyim Ashari No. 12, Gambir, 

Jakarta Pusat
roxymhi22@gmail.com

ITC Fatmawati 2 Samsung Service Center - ITC Fatmawati,  Lt. 1 No. 49-51, Jl. RS Fatmawati No. 39, Jakarta Selatan mhi.itcfatmawati2@gmail.com

Pondok Indah Samsung Service Center - Jl. Sultan Iskandar Muda No. 9 C-D, Kebayoran Lama, Jakarta Selatan mhipondokindaharteri@gmail.com

SES Ambasador 1 Samsung Service Center - Mall Ambassador,  Lt. 1 No. 36, Jl. Prof. Dr. Satrio No. 9 C-D , Jakarta Selatan

Ambasador 2 Samsung Service Center - Mall Ambassador,  Lt. 2 No. 1/1, Jl. Prof. Dr. Satrio No. 65, Jakarta Selatan  ambassador2.mhi@gmail.com

SES Radio Dalam
Samsung Experience Store - Jl. KH. Ahmad Dahlan No.59, Kramat Pela, Kec. Kby. Baru, Kota Jakarta 

Selatan, Daerah Khusus Ibukota Jakarta 12130
Opening  on 21 Jan 2025

SES Pacific Place
Samsung Experience Store - Pacific Place,  Lt. 4 No. 4 -10, Jl. Jend. Sudirman, Kav. 52-53 Lot. 11, Jakarta 

Selatan
sespacificplacemitrahub@gmail.com

PGC
Samsung Service Center - Pusat Grosir Cililitan (PGC), Lt. 3 No. 960-967  (Zona Orange), Jl. Mayjen Sutoyo 

No. 76, Kramat Jati, Jakarta Timur
mitrahubpgc@gmail.com

Sedayu Samsung Service Center - Rukan Sedayu City, Jl. Boulevard Raya Blok B No. 1-3, Cakung, Jakarta Timur mhi.spssedayucity@gmail.com

Mangga Dua Square
Samsung Service Center - Mangga Dua Square, Lt. 3 Hall B, Kav. 9 A2, Jl. Gunung Sahari No. 1, 

Pademangan, Jakarta Utara
manggadua.mhi@gmail.com

Pantai Indah Kapuk
Samsung Service Center- Jl. Marina Raya, Blok.E No.1-3, Pantai Indah Kapuk RT.006 RW.002 Kamal 

Muara, Penjaringan. Jakarta Utara 14470
 samsungmhi.pik@gmail.com 

MOI
Samsung Service Center - Mall Of Indonesia, Lt. 2 Blok 2F No. A1, Jl. Boulevard Barat Raya, Kelapa Gading, 

Jakarta Utara
moi.mhi01@gmail.com

SES Pluit Village Samsung Experience Store - Pluit Village Mall, Lt. 3 No. 32, Jl. Pluit Indah Raya, Penjaringan, Jakarta Utara sepmhipluitvillage@gmail.com

Bandung Asia Afrika Samsung Service Center - Jl. Asia Afrika No. 182, Lengkong, Bandung mhi.asiaafrika@gmail.com

Bandung BEC Samsung Service Center - Mall BEC 1, Lt. 3 Blok. A No. 03-05, Jl.Purnawarman No. 13-15, Bandung mhi.becmall@gmail.com

Bandung BEC 2 Samsung Premium Store - Mall BEC 2, Lt. LU No. AC-08A, Jl. Purnawarman No. 13-15, Bandung bec2.mhi@gmail.com

SMS BEC Samsung Multiexperience Store - Mall BEC 2, Lt. LG Blok AA 01-05, Jl. Purnawarman No. 13-15, Bandung sesbecmhi@gmail.com

Miko Mall Samsung Service Center - Miko Mall, Lt. 1 No. 5, Jl. Raya Kopo No. 599, Babakan Ciparay, Bandung mhi.mikomall@gmail.com

Cirebon Cirebon Samsung Service Center - Jl. Tentara Pelajar No. 10, Kejaksan, Cirebon cirebonmhi@gmail.com

Karawang Karawang Mall
Samsung Premium Store -  Festive Mall Skybridge 2 (Mall Karawang Central Plaza) unit S-5, Jl. Galuh Mas 

Raya, Telukjambe Timur, Karawang
sepmhikarawang@gmail.com

Sumedang SPS Sumedang Samsung Service Center - Jl. Geusan Ulun No. 138, Sumedang sumedangmhi@gmail.com

Tasikmalaya Tasikmalaya Samsung Service Center - Jl. Nagarawangi No. 45, Cihideung, Tasikmalaya tasikmalaya.mhi@gmail.com

Jogja 1 Samsung Service Center - Jl. Kaliurang KM 5 No. 16, Caturtunggal, Depok, Kab. Sleman  mhijogjakarta.01@gmail.com

Jogjatronik Mall
Samsung Service Center - Jogjatronik Mall Lt. 1 Blok A1, Jl.Brigjen Katamso 75-77, Gondomanan, 

Jogjakarta
 mhijogjatronik@gmail.com

Magelang
Samsung Premium Store - Artos Mall Magelang, Lt. UG 25, Jl. Mayjen Bambang Soegeng No. 1, 

Mertoyudan, Magelang
 mhiartosmagelang@gmail.com

Magelang 2
Samsung Premium Store - Ruko Magnolia No.5-6, Jl. Mayjend Bambang Soegeng No.9 Mertoyudan, 

Kec.Mertoyudan, Magelang

Purwokerto Purwokerto Samsung Service Center - Jl. Hr. Bunyamin P2 No. 5, Bancar Kembar, Purwokerto mhi.purwokerto01@gmail.com 

Salatiga Salatiga Samsung Service Center - Jl. Sukowati 19 A, Sidomukti, Salatiga mhi.salatiga@gmail.com

Semarang Java Mall Samsung Service Center - Java Mall Lt. 1 Blok 113, Jl. Letjen MT Haryono No. 992-994, Semarang  mhi.javasemarang@gmail.com

SES Semarang Samsung Service Center - Jl. Ahmad Yani No. 178, Semarang  mitrahub.semarang1@gmail.com

Solo GrandMall Samsung Service Center - Solo Grand Mall, Lt. 3 Blok G-1, Jl. Slamet Riyadi No. 273, Laweyan, Solo  mhi.grandmallsolo@gmail.com

Solo Kratonan
Samsung Premium Store - Jl. Veteran No.166, Kratonan, Kec. Serengan, Kota Surakarta, Jawa Tengah 

57155
mhisolonew@gmail.com

Tegal Tegal Samsung Service Center - Jl. RA. Kartini No. 5, Kejambon, Tegal Timur, Tegal  mhitegal9@gmail.com
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Banyuwangi SES Banyuwangi Samsung Service Center - Jl. Ahmad Yani No. 27, Penganjuran, Banyuwangi mhibanyuwangi@gmail.com

Jember Jember Samsung Service Center - Jl. Letjen Suprapto No. 77, Sumber Sari, Jember samsungstorejember@gmail.com 

Gresik SPS Gresik Samsung Service Center - Jl. Dr. Soetomo No.132, Putat Luar, Sukorame, Kec. Gresik, Kabupaten Gresik, Jawa Timur 61111

Kediri Kediri Samsung Service Center - Dhoho Plaza Lt. 1 Blok D5-D6, Jl. Brigjen Katamso No. 1A, Kediri mhi.kediri10@gmail.com

Malang 1 Samsung Service Center - Jl. MT Haryono No. 106, Lowokwaru, Malang malang.mhi1@gmail.com 

Malang MOG Samsung Service Center - Mall Olympic Garden, Lt. 2 Blok SF No. 87-91, Jl. Kawi No. 24, Klojen, Malang mhi.mog2018@gmail.com

SES Malang MOG Samsung Experience Store - Mall Olympic Garden, Lt. 2 Blok SF No. 23-26, Jl. Kawi No. 24, Klojen, Malang mhi.sesmogmalang@gmail.com

Surabaya Marina Samsung Service Center - Plaza Marina, Lt. 3 Blok HP C3-C8, Jl. Margorejo Indah No. 97-99, Surabaya mhi.marinaplaza@gmail.com

Surabaya PTC
Samsung Service Center - Supermall Pakuwon, Lt. 1 No. 136-138,  Jl. Puncak Indah Lontar 2, Wiyung, 

Surabaya
mhi.supermallpakuwon@gmail.com 

Surabaya 1 Samsung Service Center - Jl. Sulawesi No. 55, Gubeng, Surabaya mhi.sby1@gmail.com

Surabaya WTC
Samsung Service Center - Mall WTC Surabaya Lt. 2, NO. 832-835 (Lt. Galeria), Jl. Pemuda, Genteng, 

Surabaya 
mhi.wtcsurabaya@gmail.com

Surabaya WTC 2 Samsung Premium Store - WTC Surabaya Lt. 1 Lobby Stand A, Jl. Pemuda, Genteng, Surabaya  mhiwtc2.surabaya@gmail.com
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